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1. Glossary

Affiliates : Companies or individuals officially attached to the main stand holder, often for the purpose of marketing and sales.

Umbrellas : participants registered under a main stand holder who is a Pavilion

Dashboard : Interface where you can monitor your leads and your company page statistics

I I R W

E-Shop : An e-commerce feature that allows administrators to purchase additional services online such as content credits or the Dashboard
PRO option

(W

RX Lead Manager Digital Lead Gen : A tool for exhibitors to collect online leads when buyers view their content in the MIPCOM digital
screening library or when someone send a request for a meeting.

U RX Lead Manager On-site lead capture : MIP Markets' mobile app that allows MIPCOM exhibitors to scan visitors' badges at the market
and find their contacts in the online dashboard..

U Entitlements : Rights for purchased services (credits for the screening library, etc.).

U MIPCOM digital Screening library : Only MIPCOM exhibitors have the opportunity to market their programmes & projects in the
MIPCOM online digital screening library by purchasing content credits. Then, all buyers can screen those content and reach out to
exhibitors.

O Primary administrator : The main contact in your company who prepares for the market, has access to the E-shop to purchase extra
services, updates the company page, receives RX Lead Manager lead notifications, registers exhibitor delegates, invites
affiliates/umbrellas and adds other secondary administrators. Once added, secondary administrators can have the same rights as the
primary one (unlimited additional secondary admins).
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2. Log into your company account

Once your participation is confirmed, you will receive an email from RX Global : no-reply@rxglobal.com

If you have not received it, please contact the Help Desk
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Loginto Cormpany Kub o competeyour company profle srd start managingyour comaany's adges. Youare much more hely to be ieed by the thousands of MPCOM attencees whovistthewetste four profle s complete, 5o plese comateyour
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e, b suretoeckth other e n e Hub that reuie comleton eforethe show.

it O G0es ot ok copy the ik o 2nd pste o your browser
it fpl e orecomctonsstEtemelTcn =87 el 831555180

Iyou hate't rested  assvord vt ou have 30 cays from when vou receetis vl g and o 3. &ter 3 days you il et contact e b tons cstomer support i order o acces yourprofle 1 he Compeny Hub.

Tharks,

Click on the link received by email and
personalize your password
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3. Homepage of your company hub

Company Name Digital offering

Here you will find information about your registration :

? s ? s company name, digital offer, stand number, size of your stand

—— —

N

Here you will find the name of your Here you will find the name of your
company package type

- & fl e

Edit Profile Page Exhibitor Dashboard Lead Capture Services

This information will appear on the Measure performance and get critical data to boost your event strategy A consolidated list of leads

show website. scanned at the show with Lead
Manager App (formerly Emperia).
[Total: 0, New: 0)

() = - =

Upgrade your package Invite Manager Shop Badges and participants
Get more out of your digital profile Manage invites for attendees and Upgrade and promote via digital Add & manage badges and
your staff and the physical show. participants.
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4. Edit my profile

The profile editing section is made up of two parts, one dedicated to editing your company profile, the other for
managing/adding other administrators from your company.

Edit Profile Page

This informatioR will appear
on the show

@

Upgrade your packagd

Get more out of your digital profile

&

Exhibitor Dashboard

Measure performance and get critical data to boost your event strategy

Invite Manager

Manage invites for attendees and
your staff

-

Shop

Upgrade and promote via digital
and the physical show.

fL:—n Lead Manager App

Lead Capture Services
A consolidated list of leads
scanned at the show with Lead

Manager App (formerly Emperia).
(Total: 0, New: 0}

=
Badges and participants

Add & manage badges and
participants.

This information will appear

Edit Profile Page

Exhibitor Profile

Visitors to a higher completed profile are 50%-60% more likely to engage with exhibitors at the show.

Currently your profile is 26% complete.

on the show platform

mipcom
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Profile completeness

Company Administrators

Translations

Default Language (English)




4. Edit my profile: profile tab

The profile editing section is made up of two parts, one dedicated to editing your company profile, the other for
managing/adding other administrators from your company.

MyHib Companies Particparts  MIPCOM digasl sereerings

Exhibitor Profile

Bh.  Currently your profile i 4% complete.
Viaitors o 8 Wgher szmzieted peofie v 505 835 mre ey o angege vith meitars stthe shew

ah
YOUR PROFILE
Ed it p r Dﬁ I E' Fa ge Ext‘\‘ihifi‘un: Evfnte:,l?wu Profilz completeness Trznslal-mrs —
= e
This information will appear T e

on the show platform

Please complete your company profile with as
many details as possible !

Logo, description, cover image... Boost your
business opportunities!

YOUR PROFILE
Profile completeness Mercury GBS Test Uno @sint orsren
Company Administrators o

mipcom
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4. Edit my profile: company administrator tab

Profile Company Administrators

. Create and manage administrators for your company, including a role. Each administrator will be sent an email with login information, there can be multiple administrators
ab for each role and the same persons details can be entered with multiple roles. There must be one Primary Administrator. Please ensure you have the person’s permission to

Edit Profile Page

This information will appear in the

show website. Last name Email address Login roles

SEPC Pavilion test@sepcpavilion.com Primary Administrator

EMMAMNUELLE GROS emmanuelle.gros@rxglobal.com Secondary Admininstrator

Profile Company Administrators

Tristan BOISSIER tristan.boissier-ext@rxglobal.com Secondary Admininstrator

glors to whom you want to resend the activation email.

Resend activation email

Update your company admins list at anytime

Please add any of your colleagues who should
have access to the company page full set up
(including E-shop).

Resend the activation email to the company

page (in case your colleague did not receive it)

They will receive an activation email.

mipcom
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5. RX Lead Manager: The Lead Generation
Solution

« RX Lead Manager is a Mobile app to scan visitors' badge at the market.
Collect contacts and find them in your online report on your exhibitor dashboard
in the company hub.

« RX Lead Manager is also tool for exhibitors to collect leads online when
buyers screen their content in the digital screening library or when a participant
requests contact online.

mipcom
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5. RX Lead Manager: The Lead Generation

Solution

Edit Profile Page Exhibitor Dashboard

This information will appear on the
show website.

Measure performance and get critical data to boost your event strategy

@ = —

Upgrade your package Invite Manager Shop

Get more out of your digital profile Manage invites for attendees and Upgrade and promote via digital

your staff and the physical show.

L"'D'] Lead Manager App
T e e

Lead Capture Services

A consolidatgd list of leads

scanned at thefphow with Lead
Manager App (f@merly Emperia).
(Total: f New: 0)

Badges andparticipants

Add & manafe badges and
partifipants.

mipcom
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'L'-j Il.ead Mg:nager App

Lead Capture Services

Lead Manager App (formerly Emperia)

LEADS REPORT

Generate and then download your leads report

GETTING STARTED

MIPCOM iz f

approsching. We want to make sure you're prepared far an impartant p

& Lead Manager App rmerty Emperia) Lead Retrieval Application. Using

e on the v

experience-collecting leads with

the app at the event is easy itor badge to capture your connection and record

their contact details Nznager App [formerly Emperiz)" to get you

Hera's 3 simple "Exhibitor's Guide =0 Ls

started and answer some commonly asked ques

s about the Lead Manager App (formerly Emperia) lead

scanning tool

We also have web varsion of Lead mansger spp (LMA)

Available on spp stare and play store

P

DOCUMENT(S) YOU WANT TO SHARE WITH YOUR LEADS

Select up to 3 documents that you want to highlight and share with your leads a= part of the end-of-show

summary email that the visitors will receive.

A consolidated list of leads
scanned at the show with Lead
Manager App {formerly Emperia).
(Total: O, New: 0)

rF

CUSTOM QUESTION(S)
Add custom qualifying que:

ns that you would like to ssk your lesds during lesd capture using the Lead

. Receive these

Manzger App (formerly Emperia) at the show. Add multi-choice options for each gu

questians and the captured respanses a5 part of your leads repart past show.

Total Leads: 0

New Leads: 0

LOGIN DETAILS

Use these credentials to login to the
app. Share this sccess code with your
colleagues from your company so they can

capture leads on their own devices as well.

Company access code
AW)RGERP




5. RX Lead Manager: The Lead Generation
Solution

Mobile app to scan visitor’s badge at the market

GETTING STARTED
LOGIN DETAILS

MIPCOM i fast hing. Wi nt t ke ' d fon important part of
iz fast approaching. We want to mzke sure you're prepared for an impartant pa your i e TiEs @ GEh @ oo

experience-collecting leads with the Lead Manager App (formerly Emparia) Lead Retrieval Application. Using e T 6 cres el ot

the spp at the event iz eazy - simply scan the cods on the visitor badge wo capture your connection and record Eoleagues ot yoaEEam pary o T ey ean

their contact details. Here's 2 simple "Exhibitor’s Guide 1o Lead Manager App (formerly Emperiz)" to get you capture leads on their own devices a5 well,

started &nd answer some commaonly asked questions about the Lead Manager App (formerly Emperiz) lead

scanning tool.

Customize your account by indicating your company

Company access code

IRERR
We also have web version of Lead manager zpp [LMA&) b access COde
B LMA via browser
7 Upload up to 3 documents about your company sent to
Download the RX Lead "
) DOCUMENT(S) YOU WANT TO SHARE WITH YOUR LEADS the visitors you scan at the market
M a nager Moblle a pp Select up to 3 documents that you want to highlight and share with your leads a5 part of the end-of-show

summary email that the visitors will receive.

from the App Store or
Google Play

\dd qualification questions that will be asked to the

isitors you scan, in order to better know them

CUSTOM QUESTION(S)
Add custom gualifying guestions that you would like to ask your leads during lead capture using the Lead

Manzger App (formerly Emperia) at the show. Add multi-choice options for each guestion. Receive these

questions and the captured responses as part of your leads report post show.

.............................

mipcom
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5. RX Lead Manager: The Lead Generation
Solution

Download your leads

RX LEAD MANAGER

DOWNLOAD LEAD REPORT

Download your consolidated leads in the format of your choice & Csv & XLSX

Total Leads 0 New Leads 0

mipcom
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6. Invite managers

Managing delegate, umbrellas and affiliates’ registrations

In this section, you will find the registration links to be sent to the delegates of your stand quota, affiliates and umbrellas

Edit Profile Page

This information will appear on the
show website.

©

Upgrade your package

Get more out of your digital profile

&

Exhibitor Dashboard

Measure performance and get critical data to boost your event strategy

Invite Manager

L

Shop

Manage invites
e

or attendees and Upgrade and promote via digital
staff and the physical show.

Lf'l_—n Lead Manager App

Lead Capture Services

A consolidated list of leads
scanned at the show with Lead

Manager App {formerly Emperia).

(Total: 0, New: 0)
=
Badges and participants

Add & manage badges and
participants.

mipcom

CAMNNES

Invite Manager

Manage invites for attendees and
your staff

View and manage your invites. Simply copy the links below and insert them into your email and social network campaigns
ACTIVEINVITES

Affiliate Badge (1) Links Available Link Views

= & https://www.mipcom.co. m 1 2 32

w View completed registrations

Links Available Link Views

9999, 20

Umbrella Badge (0

& https://www.mipcom.co

™ View completed registrations

Active

Delegate Badge (D) Links Available Link Views

e & https://www.mipcom.co 24’26 24

 View completed registrations

IMPORTANT :

- Pavilion Stand holder must use only Affiliate links (mandatory)

- Must use only Umbrellas links (mandatory)

‘ 'E Buy More Links




6. Invite managers

Managing umbrellas and affiliates’ registrations out of your quota

Manage Invites

View and manage your invites. Simply copy the links below and insert them into your email and social network campaigns.

ACTIVE INVITES

Umbrell — Links Available Link View:
Active
& hitps:/fwww.mipcom.com/en-gh/register. himl?code... m

# Hide Used Links

Copy the link using the button
Send this link to your umbrellas and
affiliates for them to register

Indicates the number of
registrations available.

Indicate the number of people who have
clicked on the link but have not completed the
registration.

You can find the list of people who - P —
registered with your personalized link just
below.

mipcom
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6. Invite managers

Preview of the invitation link

mipcom 13-16 October 2025

CANNES Palais des Festivals, Cannes

Ways to participate  Who's coming? What's on? Boost your visibility ~ Practical Info

Company Hub Shop Event website@ & Logout

By clicking on the link, your delegates, affiliates or

e umbrellas will get access to the dedicated page to order
_ Affliate Badge (D Links Avallble trine ‘ S their badge_
= & hitps://www.mipcom.co... 1,2 32 —
w View completed registrations
Umbrella Badge (1) Links Available Link Views B — . .
e Mps-w,wimmm 1 cow 9999,.... 20 BB * They will find the name and number of your stand

+ View completed registrations

* They can order their badge

Delegate Badge (0 Links Available Link Views ‘—‘
- 'E Buy MoreLinks
Active & Buy
& hitps://www.mipcom.co.. 24/26 24 —_

w View completed registrations

mipcom
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/. Manage your com

Allocate badges for your company

& & I 2 anaderfep Company Badges @ Help

Edit Profile Page Exhibitor Dashboard Lead Capture Services

Upload Multiple Badges Create Single Badge Invite Your Colleagues

This information will appear on the Measure performance and get critical data to boost your event strategy A consolidated list of leads
show website. scanned at the show with Lead
Manager App {formerly Emperia).
(Total: 0, New: 0)

Select Badge Type

o = i | 2 |

Stand Quota Badge (15 Badges Remaining v & Download template

Upgrade your package Invite Manager Shop Badges and participants
Select the badge type that you want to allocate. You can only allocate one badge type at a tiNe
‘Get more out of your digital profile Manage invites for attendees and Upgrade and promote via digital
your staff and the physical show. participants.
Privacy Notice
[] Please ensure you have notified the listed individuals in your file that you have submitted Ngeir
registration in line with our Privacy Policy. (All registered attendees will be notified of the nan¥g and
contact details of those who submitted a registration request on their behalf.)
Create New Badge x
File upload:
o Select a file (Excel)
LI
5]

5mb maximum file size. Emails must be unique for & badge holder

First Name Last Name

\ I

Email Onsite Mobile Phone (optional)

\ I

Job Title Badge Product

| | [ooeomc e , Once you have fill in the template, upload your file

= - | and click on browse

Use this template to upload multiple delegates at
the same time

mipcom
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/. Manage your company badges

Purchase additional delegate from your quota stand

> [ 2. T Lead Manager App Badge manager

Edit Profile Page Exhibitor Dashboard Lead Capture Services

This information will appear on the Measure performance and get critical data to boost your event strategy A consolidated list of leads Allocate badgu Your company badges
show website. scanned at the show with Lead

Manager App {formerly Emperia).
(Total- 0, New: Q)

Buy Badges Company Badges @ Help

Buy more badges

o = i | &

Upgrade your package Invite Manager Shop Badges and participants
Sharer Badges
Get more out of your digital profile Manage invites for attendees and Upgrade and promote via digital Add & manage badges and
your staff and the physical show. participants.

Sharer Company Badges Used

You don't currently have any badges to allocate.
\ W Buy Badges

Buy Badges

@ Exhibitor Buyer registration

€540
Total (exl tax): €0
Tax (based on billing address): €0
Total: €0

mipcom
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/. Manage your company badges

Purchase additional delegate from your quota stand

Badge manager

View your badges and allocate them to your staff

- &

Edit Profile Page Exhibitor Dashboard

This information will appear on the Measure performance and get critical data to boost your event strategy

show website.

() = )|

Upgrade your package Invite Manager Shop

Upgrade and promote via digital
and the physical show.

Get more out of your digital profile Manage invites for attendees and

your staff

Your company badges (2)

Allocate badges

= Lead Manager App
L pemenvempersy

Lead Capture Services

Company Bggdes: 2/0 Allocated

A consolidated list of leads
scanned at the show with Lead
Manager App {formerly Emperia).
(Total- 0, New: Q)

Name = Badge Status = Job Title = Badge Product =

Badges and participants

O Mariz Puate Active Sales Exhibitor Badge

Add & nE&nage badges and
et S Coumba SECK Active

CcoP Exhibitor Badge

To allocate new badges, use the templ ate upload feature in the Allocate Badges tab

Payment Status =

Free Badge

Here you can find the exhibitor badges you have

uploaded

mipcom
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Badges are available for download and
printing 15 days before the market. However,
you must have properly completed vyour
profile in its entirety in order to access your
badge.

DON'T FORGET TO ADD A PHOTO FOR YOUR
BADGE (MANDATORY).

Here you can find the
payment status of the




/. Manage your company badges

Badge manager

them to your staff

Company Badges: 2/0 Allocated

[Badge Status
Al '

Hame = Badge Status =
g Marie Puate Artive
S Coumba SECK Active

Job Title =

Sales

To allocate new badges, uze the template upload feature in the Allocate Badges t=h

Badge Product = Payment Status =

Exhibitor Badge Fras Badge
Exhibitor Badge Free Badge

mipcom
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You can modify them

(with the exception of the email address)

If you modify the badge, you will need to re-
print as the previous one will no longer be
valid.




8. Your delegates view and actions

What does your delegates access on the company hub?

no-reply@rxglobal.com

As soon as they are registered the e =
delegate will receive an

automatic e-mail to connect to their
profile

1014 (lyas minutes) ¢y €

Welcome to MIPCOM

Log-in to Company Hub to complete your company profile and start managing your company’s badges. You are much more likely to be viewed by the thousands
es who visit the website if your profile is complete, so please complete your profile as soon as possible in order to reach as wide an audience
have participated with s before, some of your profile may be automatically copied over - it is critical for you to check that this

W completed your profile, be sure to check the other tasks in the Hub that require completion before the show.

Delegate will connect to their profile and
will have access to upload their picture to

receive the badge (sent by email a few
days before the market)

Q Hello, Emma

& My Profile

B Company Profile

1] Lead Report
This section, located at the top right of the
screen, allows them (only admin) to navigate
between their company profile and their

Formats: jpg, png, . = Logoui
e sz 1 @ personal profile.
nimum: 180*NQ

@ Company Dashboard

fif Company Hub

mipcom

CAMNNES



9. E-Shop section

Purchase digital services

[_] Q =] Lead Manager Ap|
P
- (5 peamrhenii
Edit Profile Page Exhibitor Dashboard Lead Capture Services
This information will appear on the Measure performance and get critical data to boost your event strategy A consolidated list of leads

show website. scanned at the show with Lead

(Total: 0, New: 0}

(1) = A

Upgrade your package Invite Manager Badges and participants
Get more out of your digital profile Manage invites for attendees and Upgrade andgoromote via digital Add & manage badges and
your staff and thegohysical show. participants.

Manager App (formerly Emperia).

™

Shop

Upgrade and promote via digital

and the pysical show You can purchase additional services here, such as:
Additional delegates registration out of your quota stand
Exhibitor Dashboard Pro (benefit from extra features on your company dashboard to

Credit for a Programme | Add tobasiet
€70

Buy exira credinfs) o upload new projects) into the MIPCOM® main scresrings Bbary
[&rty Conleril genras)

Credit for a Project | Add tobasiet
€185

Buy exira credinfs) o upload new programeme(s) into the MIPCOM® main screenings
librasy (ary coment genres). DISCOUNT: buy 3 programmes or rrione and get 20% OFF a1
check oul {far progranmes onky).

Exhibitor B Add to baskat
€620

Cxhilsitor badgas

monitor your profile performance)

MIPCOM credits for content to showcase programmes and projects in the MIPCOM
digital screening library

mipcom
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9. E-Shop section

Purchase digital services

Credit for a Programme
€70

Buy exira credit[s) 1o upload new project(s) nto the MIPCOM® man screemngs b ary
[army canlenl genras)

Credit for a Project
€185

Buy exira credit[s) 1o upload new programeme(s) imto U MIPCOM™ main screenings

check owl {far programemes only.

@ Exhibitor

— €620

Cxhibilor badges

B Add to basket

"B Add to basket
library Cary content genres). DISCOUNT: buy 3 peograrmmes or more and gel 20% OFF aL

B Add to basket

mipcom
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Purchase additional services by adding them to
your basket and proceeding to payment shop

Get 20% of programmes by purchasing 3 or more
(discount at check out)




10. Upgrade your digital package:

Increase your visibility

YOUR CURRENT PLAN

o a =) Lead Manager App Feature title Bronze Silver Gold
[ ] L oo Enper Essentials Standard Premium

Edit Profile Page Exhibitor Dashboard Lead Capture Services

€0 €1,550 €2,550

This information will appear on the Measure performance and get critical data to boost your event strategy A consolidated list of leads L
show website. scanned at the show with Lead Pricing Select Select
Manager App (formerly Emperia)

(Total: 0, New: 0)
- Basic Directory Listing ' ' '
o E ! u Your name, description and a
Upgrade your package Invite Manager Shop Badges and participants logo.
Get mare ou Manage invites for attendees and Upgrade and promote via digital Add & manage badges and
your staff and the physical show participants.
Premium Listing x ' '
5tand out with more space and
company images including your
v company contact details and a
product carousel.
Lt
Upgrade your package Sponsored Filter Category X X v
Appear at the top of a filter
Get more out of your digital profile category results list and be
identified as the sponsor.

Home Page Promotion X X v

Get showcased as an event

Get more visibility by upgrading your digital package. sponsor on the home page of the
Get your company page promoted on top of everyone else. event

mipcom
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10. Upgrade your digital package:

Increase your visibility

Silver Gold
Standard Premium
€1,550 €2,550 ,
The mention "your current plan" Seect
indicates the offer already
included in your online services Basic Directory Listing & v
package Your name, description and a
loge. Choose the package of your choice by
- adding it to your basket before proceeding
Premium Listing X v v to payment
5tand out with more space and
company images including your
On the left, you will find all the Compsny/Coptactderalzand o
explanations about the various options s
available
Sponsored Filter Category x x v
Appear at the top of a filter
category results list and be
identified as the sponsor.
Home Page Promotion X X v
Get showcased as an event
sponsor on the home page of the
event

mipcom
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11. Company dashboard analytics

Floor Plan « Empena «

Exhixtors « rbermns e o e . Settngs = Partopants « Watchmaiong «

Exhibitor Insights
= Lead Manager App
Lty Cormerty Emperia

Lead Capture Services

[ ]
a @
Edit Profile Page Exhibitor Dashboard Loads Digital engagement

A consolidated list of leads Total ieads i 3 o,
scanned at the show with Lead
Manager App (formerly Emperia) 26 86 22
(Total: 0, New: 0)

This information will appear on the gasure performance and get critical data to boost your even stratt
show website.

[
(1) = - = _

Shop Badges and participants

Upgrade your package Invite Manager

Upgrade and promote via digital Add & manage badges and
and the physical show participants.
Profils compietion
199%) seatus

Get more out of your digital profile Manage invites for attendees and
your staff

N Matchmaking

Exhibitor Dashboard

709 7

Measure performance and get critical data to boost your event strategy

mipcom
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ASSISTANCE

Built by
BN - In the business of
INP\.  building businesses

Contact our Customer Helpdesk :
* By phone: (+33) 147565100

Our telephone service is open from
Monday to Friday, 9am to 6pm CET.

By form
* Read the FAQ



https://www.mipcom.com/en-gb/helpdesk-form.html?_ga=2.163041588.98306886.1689610941-2058291847.1689610932
https://www.mipcom.com/en-gb/practical-info/faq.html
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