
Control the performances of all our contributors and service 
providers 
Boost trust in our clients 
Improve the “Palais experience” by continuously training our 
employees and encouraging their commitment.
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PALAIS DES FESTIVALS ET DES CONGRÈS OF CANNES

POLITICS
QUALITY SAFETY ENVIRONMENT 
SOCIAL RESPONSIBILITY
SUSTAINABLE DEVELOPMENT

Created in 1992 and vested with a public service delegation 
contract, our company is entrusted with several tasks:

-	Managing and running the Palais des Festivals et des Congrès de 
Cannes and the Tourist Information Centre; 

- Promoting and presenting Cannes as a tourist destination; 
- Creating an attractive cultural programme.

In an economic situation that has been weakened by the global 
health crisis, we are aware that social, societal and environmental 
changes are affecting our activity more than ever. 

Our plan for the Palais des Festivals et des Congrès de Cannes is 
to ensure the company’s long-term economic viability with the aim 
of conveying a modern, attractive and safe image of the Cannes 
Bay area.

The ongoing search to improve our performances during this 
unprecedented period has manifested in the implementation of 
strict health protocols, ensuring that our employees, customers 
and visitors are welcomed to a healthy site, where the risk is 93.5% 
controlled, and this still with a view to limiting the environmental 
impact of our measures.

Ensure our employees are protected 
Afford our clients, visitors and staff maximum safety 
Guarantee the absolute cleanliness of our spaces  
Ensure optimum safety for people and property
Continuously improve our working conditions

Combat the wastage of water, electricity and paper
Reduce our waste production 
Build sustainable tourism 
Reduce the production of CO2

Promote ethical behaviour 
Support local associations 
Ensure transparent dialogue with our customer base and our 
social partners 
Develop our social responsibility policy
Prevent and combat discrimination and corruption

Our undertakings are based on the following priority goals:

All our employees are responsible for applying and promoting this policy, in compliance with the applicable regulations, health protocols, 
Human Rights and our national and international ethical and environmental undertakings.

Cannes, 15/12/2020
Didier BOIDIN
Managing Director
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